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Caregivers play a vital role in rehabilitation centers by providing 
physical, emotional, and social support to children who have 
experienced life on the streets. This study aims to explore the 
daily challenges faced by caregivers in rehabilitation centers in 
Rawalpindi and examine how these challenges affect the quality 
of care provided to patients. This study also emphasizes the role 
of education, counseling, and therapy in the rehabilitation 
process. The study followed an exploratory, descriptive and 
contextual research design within a qualitative methodology. A 
qualitative research design was used, and data were collected 
through semi-structured interviews with caregivers selected via 
purposive sampling. Study findings reveal that caregivers face 
multiple challenges, including heavy workload, emotional stress, 
limited support systems, and lack of training opportunities. These 
factors affect both caregiver well-being and the effectiveness of 
rehabilitation services. Study also highlights the importance of 
education, counseling, and therapy in improving rehabilitation 
outcomes. Caregivers reported using coping strategies such as 
patience, peer support, and stress management techniques. 
Further, study concludes that there is a need for improved 
staffing, training programs, psychological support, and stronger 
family involvement to enhance caregiver performance and child 
well-being. These findings provide valuable insights for 
developing effective rehabilitation policies and programs in the 
local context. 

  

Introduction 

The Child Protection Welfare Bureau's social branch is its primary operational division, where 

abandoned and impoverished kids are pulled from streets, roadways, and other dangerous 

locations. The police from Social Section save the children who are mistreated, exploited, used 
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for commercial sexual exploitation, abandoned by their parents, or utilize for kidnapping, 

trafficking, and sale. Reuniting rescued children (those who have been kidnapped, run away, 

lost, missing, and trafficked with their families is the main goal of this section. It also ensures 

that these children are growing up in a safe environment and receiving all the basic necessities, 

as well as any necessary education and vocational training(United Nation., 2006). 

The family institution is currently experiencing significant changes. Fewer and fewer children 

have secure and caring families. Many families have broken up, leaving children to fend for 

themselves. Absentee parents, poor communication, drunkenness, and domestic violence are 

common in today's families. According to attendant children often flee to the streets due to 

parental violence and abuse. Some families compel their children to leave home due to 

disapproval of their behavior, such as pregnancy, homosexuality, or substance abuse (WHO, 

2000).  

The study of the mind and observed human behavior is known as psychology. Any 

relationship's amount of attachment can be determined by looking at expectations, actions, 

and emotions. So, it aids in assisting people in taking charge of their emotions. Since 2004, 

the Child Protection & Welfare Bureau (CP&WB) has been home to destitute and neglected 

children. The majority of these youngsters are from slum regions, are illiterate, and have a 

history of trauma from living on the streets. Individual and group psychological counseling is 

offered to parents and their children (Family Counseling). A child's psychiatric condition can 

be caused by a variety of circumstances, including family structure, parental relationship 

history, parenting styles, cultural background and experiences, physical, emotional, sexual, 

and verbal abuse of the kid, and broken families ( Hussain., 2017).  

In developing countries such as Pakistan, and specifically in urban centers like Rawalpindi, the 

situation is further complicated by socioeconomic factors. Poverty, family disintegration, and 

inadequate social welfare systems contribute to an increasing number of children requiring 

rehabilitation services. As a result, caregivers often work in resource-constrained 

environments with limited training opportunities and insufficient psychological support 

(UNICEF, 2020). 

Study OBJECTIVES  

1. To explore the daily challenges faced by caregivers in rehabilitation centers. 

 

2. To examine how these challenges affect the quality of care provided to patients. 

THEORETICAL FRAMEWORK 

 This study offers a comprehensive theoretical framework that incorporates a variety of 

perspectives.  . Theory provides insight into how caregiver deal with the day-to-day challenges 

and pressures of their profession. This theory investigates the origins of stress and the coping 

methods used by caregiver, allowing for a better understanding of how workload and emotional 

strain affect their capacity to provide effective care (Labaree, 2009). 

Albert Bandura is principally responsible for the development of Social Behavior Theory, also 

known as Social Learning Theory and Social Cognitive Theory. It emphasizes the importance 

of social connections, observational learning, and cognitive processes in molding people's 

behavior (Bandura, 1997). 

In the context of rehabilitation centre careers, social behavior theory can assist explain how 

social interactions and perceived social support influence caregiving behaviours and job 

satisfaction Social Learning Theory explains how they acquire their abilities and approaches 

by observing their peers and mentors. For example, a rookie career may adopt specific 
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caregiving techniques by mimicking the behaviors of more experienced colleagues who are 

regarded as effective. The idea emphasizes the importance of reinforcement and feedback in 

the learning process; positive reward for desirable behaviours, along with constructive 

feedback, can improve caregiver motivation and skill development. The idea of self-efficacy, 

or belief in one's skills, is especially important since caregiver  with high self-efficacy are more 

likely to persevere in difficult situations and engage in successful caring activities (Bandura, 

1997).  

The theory explains that human behavior develops through continuous interaction with the 

social environment. Individuals’ thoughts, emotions, attitudes, and actions are influenced by 

social relationships, workplace conditions, communication patterns, and environmental 

experiences (Bandura 1986). 

Social Behavior Theory provides a strong foundation for understanding how social and 

organizational factors shape the experiences, behaviors, and challenges of caregivers working 

in rehabilitation centers in Rawalpindi. George Herbert Mead stated that social interaction 

plays a central role in the development of self-concept and behavior (Mead 1934). 

Mead believed that society and interpersonal relationships play an important role in shaping 

individual responses and behaviors. 

Methodology 

Design 

The study is carried out using qualitative research methodology. The reason for using 

qualitative research methodology is to have an in depth understanding of caregiver experience 

while providing care and support to street children in rehabilitation centers. 

Population 

The population comprised female and male caregivers aged 30 years and up, employed at 

child protection bureau to render direct care to children with street children. All caregivers have 

been employed at the center for at least 6 years. 

Sample 

conduct semi-structured interviews with a total of 15 respondents, which is considered 

appropriate for qualitative research. The participants included caregivers from rehabilitation 

centers in Rawalpindi, such as directors, managers, teachers, and social workers working with 

street children. An interview guide was used as the main tool for data collection In-depth 

interviews were conducted with the participants to gather detailed information about the 

phenomenon under study.  

Instrument 

In this research, the instrument was an interview guide with simple questions used during 

interviews to get information from participants. 

Analysis 

Research analyzed respondents' data using thematic analysis. Thematic analysis involves 

detecting, analyzing, and reporting themes in data According to Braun and Clarke (2006), data 

analysis begins with transcription into written form. The data was coded to represent the 

thoughts stated. These codes were then organized into several themes (concepts). Data were 

examined using the six steps of theme analysis described by McDowall, Mackenzie-Savvy, 

Whiting, 2016, which includes i. Familiarization ii. Coding iii. Finding Theme iv. Reviewing 

Themes. Defining and Naming Theme, Report Writing as well.  

ETHICAL CONCERNS  
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We ensured participant confidentiality throughout the research process. Participants were 

informed about the study's goal and provided consent prior to the interview process. Each 

interview lasted 30-40 minutes. All interviews were taped with participants' permission. 

Likewise, their comments were provided in this paper without exposing their identities. 

Key Finding 

Theme 1: Challenges Faced by Caregivers 

In caring contexts, safety and security concerns often arise owing to the dangerous situations 

children find themselves in, such as domestic violence, trafficking, or abandonment. 

Caregivers and organizations assigned with their care have considerable problems in creating 

a protective environment while meeting the different needs of children who may have 

undergone trauma or abuse. In institutional care settings, ensuring safety entails addressing 

issues including overcrowding, understaffing, and insufficient resources. These characteristics 

can lower the quality of care and raise the risk of abuse or neglect (Better Care Network, 

2018).while discussing the challenges one respondent said, 

‘The mafia presents a significant difficulty for us, particularly when it comes to 

rehabilitating children who have been victims of domestic violence. 

Rehabilitating them is a problem for us."A broken family is one challenge for 

us." 

Caregivers face considerable problems in terms of safety and security, especially when 

rescuing children from terrible situations. The existence of mafia or public misconceptions 

about their objectives hampers their activities, endangering both caregiver and the children 

they seek to assist. 

The issue revolves around the enormous obstacles that care givers and organizations have 

while rehabilitating children who have been victims of domestic abuse, which are exacerbated 

by the presence of criminal organizations such as the mafia and the impact of shattered family 

systems. The mafia's involvement creates considerable barriers, such as fear, intimidation, 

and instability, undermining efforts to provide a safe and nurturing home for these children. 

These criminal organizations not only pose immediate threats, but they also impede rescue 

efforts and community confidence, preventing effective rehabilitation programs. Concurrently, 

broken family dynamics, such as parental separation or absence, contribute to emotional 

instability and a lack of continuous support, hindering efforts to provide long-term care and 

emotional healing. Addressing these difficulties requires an integrated approach that includes 

safety measures, psychosocial support. 

 2. Behavior Issue of Children 

Behavioral disorders in children include a wide range of challenges that affect their social 

interactions, academic achievement, and overall well-being. These difficulties can include 

disruptive behavior, hostility, disengagement, and emotional instability. Understanding and 

treating these behaviors is critical for supporting positive development and ensuring children 

have the necessary support to flourish.  (Snyder et al., 2015) 

one of the respondent share the experience he said, 

“The behavioral issue is a considerable challenge, as is the children's inability 

to communicate verbally. Managing a class with three rooms is quite 

challenging, particularly when there is only one teacher. This is a primary 

school. Some children are large, making it difficult to manage them, and the 

teacher must take on everything. If the teacher phones home, they know no one 

is there to punish them, so the instructor must manage everything on her own, 
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which is another obstacle”. 

 Another Respondent Said, 

“It is quite tough to manage and care for 70 youngsters alone. Their mood 

swings are difficult to manage, and their behavior differs from that of other 

children. Sometimes there is a shortage of something and it takes two days to 

resolve it. For example, managing water or dealing with a lack of clothing is 

difficult.”  

The first section discusses the difficulty of dealing with behavioral concerns, particularly in 

children who struggle with verbal communication. Managing a classroom divided across three 

rooms with only one teacher highlights the challenges of providing effective supervision and 

education in a primary school setting. The additional problem of disciplining children who do 

not have parental supervision at home exacerbates these difficulties, necessitating educators 

to take on several roles and responsibilities independently. The second response emphasizes 

the logistical issues of caring for a big group of children, where individual needs and mood 

swings must be met while limited resources such as water and clothing are available. 

3. Disconnection between Family and Social Groups 

The separation between families and social groups has received attention in recent scholarly 

debates across multiple fields. Researchers have studied this topic from various angles, 

investigating both macro-level societal trends and micro-level interpersonal interactions that 

influence these relationships. 

At the social level, research has shown that urbanization and migration add to physical 

distances between family members, resulting in fewer face-to-face encounters. Smith (2018), 

for example, found that economic constraints drive people to cities, resulting in geographic 

dispersion and decreased familial bonds. The respondent said, 

“Yes, I recently faced a challenge with a 4 to 5-year-old girl who lives with her 

mother. Her mother became ill, and her father admitted her to the hospital. 

Although the girl had been with her mother for a long time, her father did not 

return. The hospital staff advised us to take this girl with you; taking pictures of 

that girl with her deceased mother was really stressful for me as a caregiver”. 

The respondent explained that the story revolves around the heartbreaking and difficult 

circumstances surrounding a small kid whose mother becomes unwell and then dies, leaving 

the infant in the care of careers who must navigate the emotional and practical intricacies of 

the situation. It emphasizes the enormous impact on the child's mental well-being and the 

fortitude required to negotiate such a terrible experience, as well as the value of compassionate 

caring and supportive networks during times of crisis. The parents who abandon their children 

do not care about their future, which is ruined. The another respondent share his experience. 

“Social isolation arises, resulting in a disconnect from family and increased 

stress. A child becomes unwell or requires hospitalization unexpectedly, 

necessitating urgent decisions and adjustments to care giving obligations. I 

recently confronted a challenge. I asked a child in my care, a boy from Bawl 

Purr, why he was wearing a uniform at night. He refused to remove it and said 

I had battered him, which was a major issue. As a result, I was moved to Pindi 

and separated from my family, which was really painful for me”. 

The respondent describes a small kid whose mother becomes unwell and then dies, leaving 

the infant in the care of caregiver who must navigate the emotional and practical intricacies of 

the situation.  It emphasizes the enormous impact on the child's mental well-being and the 
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fortitude required to negotiate such a terrible experience, as well as the value of compassionate 

caring and supportive networks during times of crisis. 

4 Limited Resources 

Rehabilitation centers for street children are critical in providing refuge, care, and rehabilitation 

services to vulnerable youngsters who live and work on the streets. However, these centers 

frequently confront considerable problems due to insufficient resources, which might impair 

their ability to properly address the diverse requirements of their young patients. High turnover 

rates and insufficient training can have an impact on the quality of care and therapeutic 

interventions delivered to street children, compromising their rehabilitation outcomes (Lee, 

2021). While discussing one of the participants explained. 

“Sometimes, limited resources become a challenge, like a water supply 

shortage and, teacher shortage which caregivers have to provide by himself, 

and it's difficult to contact the officer sometime when they are busy., or 

sometimes financial issues arise, which becomes a challenge” 

Caregiver faces severe obstacles due to limited resources, especially in environments where 

critical services such as water and education are inadequate. Caregivers frequently bear the 

burden of filling these gaps, whether by procuring water from faraway regions during shortages 

or striving to compensate for teacher shortages by giving direct educational support. They said 

In class, all children go together, but there are not enough for the teacher. One teacher has to 

teach all subjects. Some children get admitted early, some get admitted late, so they should 

be grouped together with all the children. 

To sum up. Caregivers encounter a wide range of problems in their roles, from logistical and 

resource constraints to complicated emotional and behavioral concerns in the children they 

care for. The challenges mentioned include dealing with the aftermath of domestic violence, 

rescuing and rehabilitating children suspected of kidnapping, managing children with special 

needs or abnormalities, dealing with behavioral and communication issues, and coping with 

social isolation and sudden health crises. Additionally, caregivers frequently face insufficient 

resources such as limited instructional materials, staff shortages, and financial restraints, 

which complicate their care giving tasks. These difficulties highlight the rigorous and frequently 

emotionally draining nature of care giving in diverse and sometimes antagonistic settings. Each 

response shows the unique and challenging nature of care giving, emphasizing the caregiver' 

strength and dedication in the face of considerable problems. These accounts emphasize the 

importance of comprehensive support structures, enough resources, and targeted treatments 

in efficiently meeting the complex needs of the children in their care. 

Theme 2 Rehabilitation Need of Children 

 Children’s demands are multifaceted and include social, emotional, cognitive, and physical 

aspects. According to researchers specialized rehabilitation programs are crucial for 

enhancing children with impairment’s motor skills and mobility. They name occupational 

therapy and physiotherapy as examples of such interventions. In order to manage stress and 

anxiety. The children with neurological diseases or brain injuries can improve their cognitive 

outcomes and academic performance with the help of systematic cognitive rehabilitation 

programs (Duns et al. (2006). 

One of the participants said; 

“They receive medical attention as well as hygiene instruction.on-demand 

psychological counseling is offered.Family therapy supports behavioral needs. 

They require clothing, food, and education.He further emphasized that 
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education counseling is the main thing that changed the  life of children.” 

  The participant describes the  center providing medical care, hygiene education, 

psychological counseling, and family therapy as part of an all-encompassing approach to 

meeting the needs of children.  

1. Basic Necessity  

Each and every person needs necessities in order to lead a respectable and satisfying life. 

These needs include necessities like clothing, food, shelter, medical care, and education. In 

addition to being essential for each person's well-being, meeting these needs is also critical 

for the growth and stability of society. (UN, 2021).one participant express the views, 

“Basic necessities like clean clothes, wholesome food, and a secure place to live 

are essential to the center's purpose.. These measures aid in establishing a solid 

basis upon which kids can concentrate on their own particular 

development.another participant said Hygiene is very poor. They are given 

clothes, shelter, food, and education. All these are needed to rehabilitate them.”  

The participant describe the importance of providing basic necessities and a supportive 

atmosphere to aid in the rehabilitation and development of impoverished youngsters. It is 

critical to lay a solid foundation by providing basic necessities such as clean clothes, nutritious 

food, safe shelter, hygiene, and education. This allows youngsters to focus on their personal 

growth and development, ultimately helping them overcome obstacles and attain their full 

potential. 

2. Education Need 

Around the world, education has been widely regarded as the cornerstone of any society's 

efforts to strengthen its human resource base. A person's education plays a crucial role in their 

lives. It holds the secret to future prosperity and a wealth of opportunities. It is essential for 

future success and for having a wealth of opportunities. There are several benefits to education 

for people. For example, it sheds light on one's thoughts and perceptions. It aids students in 

making plans for the workforce or pursuing higher education by completing their university 

degrees. Education in a particular field enhances people's ability to think, feel, and act in ways 

that support their success and benefit both their community and themselves. Education also 

helps people develop their personalities, thoughts, and social skills. In actuality, having an 

education helps our people and fosters a positive culture.one of the participants mentioned 

these in different ways(Manu, 2020), 

“Facilities for education (school) each child receives  a bag full of books from the 

school, which is distributed  by-the teacher to each individual student Every 

youngster receives a Different book, and some receive them sooner than others 

Every child is given a good uniform”. 

The participants highlight’s attention to the efforts made by the school to guarantee that all 

children, irrespective of their circumstances or background, have access to the resources they 

need to learn. The theme underscores the significance of educational equity by guaranteeing 

that all children receive the required resources and assistance to flourish both academically 

and socially. It highlights the school's initiatives to level the playing field so all students, 

irrespective of their unique situations or backgrounds, can achieve. 

3.Provision of health 

A state of whole emotional, mental, and physical well-being is referred to as health. The 

purpose of healthcare is to maintain a person's health in these vital domains. 

The who  Trusted Source provided additional explanations in 1986. A tool for daily living, not 

the goal of life." A positive definition of health emphasizes both physical abilities and social 
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and personal resources. Health was defined by scientists  and published in The Lancet 

Reliable Source as the body's capacity to adjust to novel dangers and illnesses. Environmental 

influences, lifestyle choices, and heredity are all considered health determinants .one of the 

participants said. 

“They receive medical attention as well as personal hygiene Instruction On 

demand psychological counseling is offered. Family therapy supports 

behavioral needs. They require clothing food, and education.” 

Another respondent said. 

“They need medical care and mental health services to help Then cope with emotional 

challenges. Interaction skills to be developed.” 

The respondent highlight fundamental needs, such as food, clothing, and education, as well 

as guaranteeing their health and welfare through medical care and personal hygiene. In 

addition, on-demand psychological counselling and family therapy provide emotional support, 

while interaction skills training promotes social skill development. By addressing these diverse 

needs, we hope to assist underprivileged children to overcome obstacles and prosper in all 

parts of life. 

4. Counselling and Therapy 

In order to assist these children, get past their traumatic experiences, create coping strategies, 

and reintegrate into society, counselling and therapy are essential components of the recovery 

process. Studies have repeatedly demonstrated the value of therapy and counselling in the 

recovery of homeless youth. According to research in the Journal of Child Psychology and 

Psychiatry, 

Since family therapy aids in the reconstruction of street children's relationships with their 

families and caregiver, it has also been recognized as an essential component of rehabilitation  

Furthermore, it has been discovered that play therapy and art therapy are beneficial in assisting 

street children in expressing and managing their feelings, especially those who have suffered 

trauma.  To create culturally aware and situation-specific therapies that cater to the particular 

requirements of Pakistan's street children, more research is required (Cohen, 2017). 

“Psychological counseling is provided as needed. Family counseling helps with behavioral 

needs.They need counseling; counseling is needed to control their behavior. There are therapy 

sessions and discussions for fulfill their need.” 

Another respondent quoted, 

“Children have physical services here, they have food, counseling, legal section, besides that, 

they have social section, and psychology counseling.” 

Respondents emphasized the value of counseling and treatment in meeting the needs of 

underprivileged children. Individuals receive psychological counseling as needed, while family 

counseling addresses behavioral requirements and promotes good relationships. Therapy 

sessions and discussions are also held to address their emotional and psychological 

requirements. 

4.Recreational Need  

Recreation is an essential part of a child's life that cannot be overstated, particularly when it 

comes to rehabilitation centers. As children in these facilities frequently have experienced 

trauma, abuse, or neglect, recreational activities can be extremely important to their healing 

and recovery process. 

Research has consistently highlighted the significance of recreation in the rehabilitation 

process of children. A study published in the Journal of Recreation Therapy found that 

recreational activities improved mood and reduced stress levels among children in residential 
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treatment centers (1). Another study published in the Journal of Child and Adolescent 

Psychiatric Nursing indicated that play therapy was beneficial in lowering symptoms of anxiety 

and depression among children who had undergone trauma  Recreational activities have also 

been reported to boost social skills and self-esteem among youngsters in rehabilitation clinics. 

Group recreational activities improved social skills and self-esteem among adolescents in 

residential treatment centers (Stumbo, 2004).  In the present study the caregiver describes 

what he said, 

“Yes, it fulfills the needs of children like we involve them in different activities, 

Exercise cricket match to help children improvement. We also involve them in 

counseling therapy support programs to help them express their feelings” 

To sum up, this theme highlights the requirements of street children in rehabilitation facilities, 

stressing the significance of tending to their physical, emotional, psychological, educational, 

and spiritual welfare. These requirements are critical to the children's general growth and 

recovery at these facilities. In sharing their knowledge and own experiences, the respondent 

has emphasized the value of offering a thorough and all-encompassing approach to care, 

which should include character development, education, medical support, mental health 

services, spiritual direction, and family support. 

CONCLUSION 

The importance of caregivers in the rehabilitation center and their experiences has been 

indicated by previous research. Caregivers in rehabilitation facilities play a critical part in 

patients' overall care by providing physical assistance, emotional support, and arranging 

therapeutic activities. Caregiver’s responsibilities include assisting with daily activities, 

administering medications, and coordinating patient care plans. Their involvement extends 

beyond advocating for patients' needs and preferences, to ensure continuity and quality of care 

throughout the rehabilitation process (Song et al., 2018). 

The study emphasizes the critical need for specific interventions and comprehensive support 

networks for children admitted to rehabilitation facilities, who frequently originate from very 

disadvantaged homes marked by neglect, abuse, and socioeconomic instability. These 

children have complex requirements in the social, emotional, cognitive, and physical domains, 

demanding specialized care such as medical attention, psychiatric counseling, educational 

support, and recreational activities. The findings emphasize the importance of caregiver in 

creating a safe refuge and structured environment in which children can heal and develop. The 

findings of this study underline the importance of policy reforms targeted at increasing child 

protection measures, reducing socioeconomic inequities, and expanding family support 

networks in order to keep children out of vulnerable situations 

The study found that children In Rawalpindi streets face various push and pull factors, including 

poverty, a poor environment, a lack of education and awareness, and unemployment. 

Prosperity, opportunity, and employment serve as pull factors. The study supports evidence 

from the literature review. This study found that street children are influenced by a variety of 

factors, including household poverty, family conflict, city demands, and violations of child 

rights. Some children are abandoned by their parents because they can not take care of them 

and most children are those whose parents get remarried. The emotional bond between 

children was associated with the "push" factors. Break the adult-child bond. Rural-urban 

mobility, including natural disasters and other factors, is a major reason for children to become 

homeless. the present research associated with previous research The children whose parent 

use drugs at home, they can encounter instability in the form of emotional upheaval, neglect, 
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and exposure to dangerous situations. The study found that children's responses to care 

depended on how caregiver engaged with them on the streets and in care institutions. 

Caregivers' dedication and children's responsiveness to care offered in organizations were 

both important factors.  

The literature review and finding of the study reveals that Caregiver understands the value of 

a child's feeling loved, accepted, and trusted in their surroundings. For example, research 

indicates that the presence of alternative caregivers encourages children to explore their 

worlds. Responsive adults facilitate children's learning and help them reach out to other 

children. Early Childhood Education specific training is essential because even the most 

supportive caregiver may not fully understand the needs of children at different stages of their 

development. Additionally, working with groups of young children is highly diverse. The 

separation between families and social groups has received attention in recent scholarly 

debates across multiple fields. Researchers have studied this topic from various angles, 

investigating both macro-level societal trends and micro-level interpersonal interactions that 

influence these relationships. 
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